Best Practices for Designing Shopping Cart and 

Checkout Interfaces

This best practice is a summary of the publication on dack.com with a few minor extra points.

Here under is the most ideal Shopping Cart and Checkout interface enumerated. For full detail one is referred to: http://www.dack.com/web/shopping_cart.html
The Shopping Cart: Basic Elements
· Item number

· Quantity: in an HTML form box (so the quantity can be changed by the user)

· Item description: hyperlinking the item description back to the detail page

· Item availability

· Price

· Currency converter

· Subtotal

· Shipping & Handling: Shipping options 

· Shipment Total

· A "Remove Item from Cart" option

· One "Update Quantities" or "Update Cart" option: update buttons for each item in a shopping cart is not recommended. 

· Checkout 

· Continue shopping 

· Search for next item
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Figure 3.3

A madified version of
Barmes and Noble's one-
page information
gathering interface

Order Form

Please follow these simple steps, complete this form, and take a moment to
check that all your information is complete.

Step 1 of 7: My Billing Address Help About
st ame® LastHame®

[Dack [Ragus

Step 2 of 7: Send my order to Help About

@ iy Biling Address (above)

| usea pitarent Accress |

Step 3 of 7: Ship my order Help About
Domestic Shipping Options  International Shipping Opt
@ Standard Ground € Intemational Surface
3108 business days 410 10 weeks
53 perorder plus 30.95 per tem. 4 perorder plus $1.95 pr tem.
Step 6 of 7: 1 would like to pay by Help About
© American Express  Number (ro spaces or dsshes)
€ MasterCard
€ Discover Expiration Date
© visa 07 7] [1993 =
© Diners Club I Dont save this credit card information for
c Jce future purchases.
I~ This is a Corporate

Purchasing Card

© Phone: | would like to call in my credit card information,

Gontinue to the Final Step







The Persistent Shopping Cart
An excellent feature that makes e-commerce sites more usable and a more comfortable shopping experience is the persistent shopping cart. This is a mini-cart that's visible from every page within the site, once an item has been added to the shopping cart. It provides persistent, useful feedback about the items the user has added, and how much money the user has spent.
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itemn to their shopping cart should not be confronted with a dead end.
Rather, they should easily be able to continue browsing the store
(Continue Shopping) or be offered assistance in finding exactly what

they're looking for (Search For Next Item). An example of what the
complete shopping cart would lock like is shown in Figure 1.5.
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The Checkout Process

The elements of a typical checkout process are as follows:
· Request email address and password (login)
· Request mailing address and phone number
· Request ship-to address (if different from the buyer's billing address)
· Request shipping method (e.g. Standard, Second Day, Next Day)
· Request payment method (e.g. Visa, MasterCard, etc. or  by check)
· Submit order
· Order confirmation
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This is @ mini-cart that's visible from every page within the site, once an
itemn has been added to the shopping cart. 1t provides persistent, useful
feedback about the items the user has added, and how much money the
user has spent

There are several ways to implement a persistent shopping cart. If the
site's design provides the necessary room, a small persistent shopping
cart can work nicely as part of one of the columns as shown in Figure 2.1
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Grouping together on a single, well-designed page is the best practice users do not become frustrated with scrolling pages. In fact, several users in their studies did become frustrated with having to click through several short pages in order to get to information.
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it really necessary to burden customers with anather
password before we allow them to buy books, clothing, and
CDs?

For companies that insist on trying to save a user's address, phone
number, credit card number, and purchasing preferences, an alternative
Iogin screen is shown in Figure 3.2. Although this version is still a
roadblock to user success, it does offer users who don't want to register
with the e-retailer the chance to opt out.

Figure 3.2 Welcome
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'3 Ship-to Address

"4 Request Shipping Method

.5 Request Payment Method

his list is the information required by all e-retailers in order to complete
an online transaction. They are listed together because. in a
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In the figure above the option: “I  want to pay by check” 

should be added.
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This confirmation page is a good opportunity for e-retailers to

announce a sale or special promotion for its online customers
(Figure 3.5).
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The best way to instill user confidence that their order is accurate is to provide them with a complete order summary with the option to edit any of the order’s elements.

Order confirmation

A well-designed confirmation page looks a lot like a printed invoice, and should be printer-friendly. 

This confirmation page is a good opportunity for e-retailers to announce a sale or special promotion for its online customers.
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General remarks

· Button Gravity this term describes users' tendency to scroll to the bottom of a form to look for the lone, "magic" submit button.

· Any step in the checkout process that is not directly related to completing the online transaction is a roadblock to completing the transaction, and makes the procedure more complicated, more time consuming, and for many users, more irritating. This is the equivalent of waiting in the checkout line at the grocery store while being forced to register before buying groceries. Would you buy milk and bread at that store again?
· Reducing the total number of steps increases the likelihood of user success.
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